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Risk Assessment – Ice Skating
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	Staff Requirements
	First-aid trained staff available at all times. All staff must be familiar with the Normal Operating Procedures (NOP) and Emergency Action Plan (EAP).

	Ratios
	N/A



	Hazards
	Who Might be Harmed?
	Significant Risks
	Existing Controls in Place
	Further Controls Needed

	Skaters
	Customers

Staff
	Collisions

Bruises

Cuts

Fractures
	All customers sign a waiver to confirm they have read and will comply with safety procedures.

Children under the age of 8 must be accompanied by an adult. Children from the ages 8 to 15 must be supervised by an adult from the side. 

Customers should all skate anti-clockwise around the rink. 

Many customer not following the rules of the ice rink may be asked to leave. 

Correctly fitted skates should be provided to all customers

At least one staff member should be present on the rink during sessions. 

At least one first aid trained staff member should be available.  
	Management to monitor that all staff comply with safe working practices.

	Weather

High Winds

Thunder / Lightning
	Customers

Staff
	Electrocution

Drowning
	Procedure for high winds and thunder/lightning, including evacuation of the lake.
	Management to monitor that all staff comply with safe working practices.

	Slips, Trips, and Falls
	Customers

Staff
	Sprains

Strains

Fractures
	Staff must remain vigilant at all times.

Rink to be checked daily for trip hazards, foreign objects, and damage. 

At least one staff member should be present on the rink during sessions. 

At least one first aid trained staff member should be available.  

Ice to be scraped at the start and end of each day, as well as between sessions as needed.

Additional grip provided using rubber matting if required in check-in areas. 

Adequate lighting to be provided throughout the site and car park. 

Customers to read and sign a waiver confirming they will comply with safety procedures.
	Management to monitor that all staff comply with safe working practices.

	Equipment
	Customers

Staff
	Cuts

Bruises

Fractures
	Skates to be visually checked before use for any damage.

Any skates showing signs of damage to be removed from use and reported.
	Management to monitor that all staff comply with safe working practices.

	Manual Handling
	Staff
	Sprains

Strains
	Heavy equipment to be carried as little as possible.

Lift in groups when possible.
	Management to monitor that all staff comply with safe working practices.

	Fire
	Customers

Staff
	Burns

Fatality
	The correct fire extinguishers must be readily available.

Nominated staff to carry mobile phones to call emergency services.

Fire procedure to be outlined in Normal Operating Procedures (NOP).
	Management to monitor that all staff comply with safe working practices.

	Electrical Systems
	Customers

Staff
	Electrical Burns

Fatality
	All electrical systems to be checked before use.

All electrical systems exposed to weather conditions must be watertight.

Electrical systems must be tested and certificated by competent person.
	Management to monitor that all staff comply with safe working practices.
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